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The 5o9® Mobile Service Manager is designed to make you more productive when connecting to the Web from 
your mobile device.  It delivers convenience, privacy and control via a simple browser plug-in.  The software 
delivers contextual information about who you are, what your device capabilities are, and where you are to 
selected Web services.  You type less and get more relevant results - simply by using your Blackberry Browser.   
 
The Web services you share your information with may be delivered by your company, or they could come from 
the Internet at large.  Because of this, and the potential sensitivity of the data you are transmitting, we have 
designed our software with privacy controls and encryption to make sure your information is never revealed or 
released without your permission.  The following document provides step by step instructions of how to install 
the 5o9® Mobile Service Manager software on your Blackberry device. 

 
.ŜŦƻǊŜ ȅƻǳ ƎŜǘ ǎǘŀǊǘŜŘΧ 
 
This software is designed to support Blackberry versions 4.2.1 and 4.3.   
 
Device compatibility includes: 

Blackberry Pearl ς 8100, 8120 and 8130 
Blackberry Curve ς 8300 series 
Blackberry 7130 e and 7130g 
Blackberry 8700g, 8703e, and 8707g 
Blackberry 8800 series 

 
¶ Make sure you have an active email account running on your Blackberry 

¶ Installation must take place over the air (OTA) on a carrier network.  Do not use a Wi-Fi connection or 
your Blackberry Desktop Software for installation 

¶ Prior to downloading the software you must set your Blackberry browser (not your carrier WAP browser) 
to Allow filtering.  

 
To do this, please complete the following steps starting on the next page. 
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Go to: Settings (Fig 1)  > Options (Fig 2) > Advanced  Options (Fig 3) > Applications (Fig 4) >  
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1. Press the MENU button and select: Edit default permissions (Fig 5).  
2. άExpandέ the Interactions Category by highlighting and pressing the space bar  
3. IƛƎƘƭƛƎƘǘ .ǊƻǿǎŜǊ CƛƭǘŜǊƛƴƎ ŀƴŘ ǳǎŜ ǘƘŜ ǎǇŀŎŜōŀǊ ǘƻ ŎƘŀƴƎŜ ƛǘ ǘƻ ά!ƭƭƻǿέ όCƛƎ сύ  
4. tǊŜǎǎ ǘƘŜ 9{/ ό.ŀŎƪ YŜȅύΦ ά{ŀǾŜ /ƘŀƴƎŜǎΚέ ς Yes.  
5. Press the ESC (Back Key) four times to return to the home icons 
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